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1. O01mue moJ1oKeHus

1.1  AIMHMHUCTPATHUBHBIA PEMNIAMEHT NPEAOCTABICHUS MYHULMNAIBHON
yeayru «lIpegoctaBienue uHpopmanuu o0 OpraHu3anuu OOLIETOCTYITHOTO U
OecrIaTHOTO JOIIKOJIBHOTO, HAYaJIbHOTO OOIIEro, OCHOBHOI'O OOIIEro, CPeaHEro
(mosmHoro) oOmiero 00pa3oBaHUs, a TaKXKe JIOMOJHUTEIHHOTO OOpa3oBaHHS B
00pa30BaTeIbHBIX YUPEIKICHUAX, TOABEAOMCTBCHHBIX MYHUIIUITAIEHOMY PAiOHY»
(mamee - aIMHUHHUCTPATHBHBIM pETVIAMEHT) ONpENesIeT TOPSAI0K, CPOKH U
MOCJICIOBATCIBHOCTh  JCHCTBUN  (aIMUHUCTPATUBHBIX  MPONEAYp), (HOpMEI
KOHTPOJIS 3a WCIOJHEHUEM, OTBETCTBEHHOCTh JIODKHOCTHBIX JIMI[ OpPTaHOB,
NPEIOCTABIISIONINX MYHUIIUIIAIBHBIC YCIYTH, 32 HECOOIOICHHE UMK TPEOOBAHHMA
pPETJIaMEHTOB TIPU BBHITIOJIHCGHUM AMUHUCTPATHBHBIX TPOLEAYp (IEHCTBHIA),
NOPSZIOK 00KaJIOBaHUS JCHCTBUI (O€31eHCTBUSA) JIOJDKHOCTHOTO JIMIA, a TaKKe
NPUHAMACMOTO MM PCIICHHUS TIPU TMPEAOCTABICHUH MYHHIIMITAJIBHON YCIIYTH
(manee - MyHUIIUTTAJIBHAS YCITYTA).

Hacrosmumii  aqMUHUCTpPATUBHBIA  perjlaMeHT pa3paboTaH B IEIAX
YHOOPSJ0YEHUS AaJIMUHUCTPATUBHBIX MPOLEAYP M aJAMUHHUCTPATUBHBIX JCUCTBUM,
MOBBIIICHUS KaueCTBA MPEAOCTABICHUS M JIOCTYIMHOCTH MYHUIUNAIBHOW YCIIYTH,
yCTpaHEHUsT U30BITOYHBIX JEWUCTBUM W  HW3OBITOYHBIX  aJIMHUHUCTPATHBHBIX
POLEYP, COKPALICHUSI KOJIMYECTBA JIOKYMEHTOB, IIPEJCTABIISIEMbIX 3asBUTEISAMU
JUIS MOJTy4YeHUS MYHUIUTTAIBHOMN YCIYTH, MIPUMEHEHHUS HOBBIX
ONTHUMHU3UPOBAHHBIX ()OPM JOKYMEHTOB, CHIDKCHHS KOJMUYECTBA B3aUMOCHCTBHI
3asiBUTEJEH C JOJDKHOCTHBIMHU JIMIIAMHU, COKpAIlEHUs CpOKa IPEeIOCTaBICHUA
MYHUIIMNIAJIBHOM ~ YCIIyIH, a TakKe€ CPOKOB  HCIIOJHEHUS  OTJEIbHBIX
aIMUHUCTPATUBHBIX TIPOLEAYP U aAJMUHUCTPATUBHBIX JIEUCTBUII B paMmKax
NPENOCTABJICHUAS] MYHULIMNAIBHOM YCIYTH, €CJIW O3TO HE MNPOTUBOPECUUT
dbenepanbHBIM  3aKOHAM, HOPMATHBHBIM  IIpaBOBBIM  akTam  IIpesumeHTta
Poccuiickoit  ®epepanuun u IIpaButenscrBa  Pocculickorn ~ Denepanuw,
HOPMATUBHBIM TPaBOBBIM akTaM PecnyOnmuku JlarectaH, MyHHUITUIIAIbHBIM
MPABOBBIM aKTaM.

1.2 Kpyr 3asButeneii. MyHunumnanbHas yciyra npeaocTaBisieTcss Pu3nueckum
TuiaM 00 UX YIOJIHOMOUYEHHBIM MPECTABUTENSIM, OOpAaTUBIINMCS B
MYHHUITUTIATHHOE OI0KETHOE TOMIKOJIbHOE 00pa30BaTeIbHOE YUPEIKICHUE (J1aee -
o0pa3oBaTeIbHOE YUPEKICHHUE) C 3aIBICHUEM O TIPEIOCTABICHHUH



MyHHUIUNATBHOU yeryru «IIpegocraBnenne napopmaum 06 opraHu3aim
00111eTOCTYITHOTO U OECIIIATHOTO JOIIKOJIBHOT0, HAYaJIbHOTO 00IIeT0, OCHOBHOTO
o011ero, cpeaHero (MoJHOro) 00111ero 00pa3oBaHus, a TAKKE JOMOTHUTEIBHOTO
o0Opa3oBaHUs B 00Pa30BaTCIBHBIX YUPEIKICHUSIX, TIOIBETIOMCTBEHHBIX
MYHHITUTIATBHOMY PAOHY.

1.3TpeboBanus Kk OpsIAKY MHOOPMUPOBAHUS 3asiBUTEIIEH O TIPEIOCTABICHUU
MYHULHNAJIBbHON YCIIYTH.

Opranuzanuio 1 HHPOpMAITMOHHOE 00ECTICUCHHUE TTPEI0CTABICHUS
MYHHIIUTIAIBHON YCITYTH OCYIIECTBIISCT:

- MYHUUHMIAIBHOE  Ka3eHHOE  YupexJeHue «YmpaBieHue 0Opa3oBaHMS
Byiinakckoro paiioHa» (nmanee - YmpaieHue) mo aapecy: 368220, PecmyOnrka
HarectaH, r.byitHakck, yn.Jlenuna 61, opurnmansHbIi CalT:

http://bruo.dagestanschool.ru snextponnas nouta: bruo30@mail.ru, Ten.: 8
(87237) 2-29-00, pexum pabOTHI: MOHEAETBHUK - TIsiTHUIIA - ¢ 08:30 10 17:00,
nepepsiB Ha 00ex ¢ 13:00 g0 13:30, BeIX0aHOM: Cy000Ta M BOCKPECEHBE U
npa3HUYHbIE THU. B npeanpasnHUYHbIN IeHh pabodee BpeMs coKpaiaercs Ha 1
4ac; - MyHUIIUIIATbHOE OI0/IKEeTHOE YyupekieHne « MHOro( yHKIIMOHATBHBIN LIEHTP
IPEIOCTaBICHUS TOCYIAPCTBEHHBIX U MYHULIUNIATBHBIX YCIyT Mo byiiHakckomy
paiiony» (nanee - M®ILI) o anpecy: 368205, Pecniybnuka Jlarectan, byiiHakckwii
paiion, c. Huxuee Kazanumie, yi. A. Akaea, 11, opunmanbasiii caitt: mferd.ru,
azpec JIeKTpoHHOU mouThl: kazanishe@mferd.ru, Ten: 8 (938) 777-82-97, pexxum
paboTHI: MoHenenbHUK - TisaTHUIA ¢ 8.00 10 18.00, cy660Ta ¢ 9.00 1o 15.00,
BOCKpPECEHbE - BRIXOHOH. 1.4 NHpopMamus o mopsiake npeocTaBiIeHUs
MYHUIIUTIAIBHON YCIIYTH, YCIYT, HEOOXOAUMBIX U 00A3aTEIbHBIX JIJIs
NPEIOCTaBICHUS MYHHUIIUTIAIBHON YCIIYTH, Pa3MEIaeTC:

- Ha UH(QOPMAITMOHHBIX CTEH/IaX, PACTIONOKEHHBIX B Y IPaBICHUY;

- Ha UH(QOPMAITMOHHBIX CTEH/IaX, PACTIONOKEHHBIX B MYHUIUTIATLHOM
MHOTO()YHKIIMOHATFHOM IIEHTPE MPEA0CTABICHUS TOCYAapCTBEHHBIX U
MYHHULUITAJIBHBIX YCIIYT;

- B DJIGKTPOHHOM BHUJI€ B UHPOPMAIMOHHO-TEIEKOMMYHUKAIIUOHHOW CETH
«HTEepHETY; - Ha OUIINATIEHOM caiiTe Y paBiIeHUsI.
1.5 Nuadopmanus 0 mopsiAKe MPeIOCTABICHUS MyHUIIUTIAIIBHON YCIIYTH TOJDKHA

COJICPIKATh:



- CBEJICHUA O MOPAJKE MOJTYyYeHUs MyHULIUIIAJIBHOU YCIYIH; - KATETOpUn
[IOJIy4aTesiel MyHULMITAIIbHON YCIYTH;

- axgpec mecra npuema 3assienuss MOL] nia npenocrasieHus
MYHUIUTAIBHON YCIYTH, pexuM padboTsl MDLI;
- aapec MecTa IpreMa 3asBJICHUs Y IPABICHUEM ISl TPEAOCTABIECHUS
MYHUIUTAIBHON YCIIYTH, PEXKUM paOOThI;
- IOPAJIOK MEPEIaun PE3yIbTaTa 3asBUTEINIO;
- CBEJICHMSI, KOTOPbIE HEOOXOAMMO yKa3aTh B 3asBJICHUU O
IPEAOCTABICHUN MyHULIUIIAIBHOW YCIIYTH;
- CPOK MPEIOCTABICHNS] MYHULUMIIAIBHOW YCIYTH;
- CBEJICHUS O MOPSAKE 00XKanoBaHus NelcTBUl (0€31eHCTBYS) U PEIICHUH

JNOJKHOCTHBIX Jinll. KoHCynbTanuu no npoueaype npeaocTaBieHus
MYHUIIMTIATIBHON YCIIYTH OCYILIECTBIISIOTCS COTPYIHUKaMHU 00pa30BaTeIbLHOTO
yupexaeHus i M®L] B COOTBETCTBUM C AOIKHOCTHBIMU MHCTPYKLMSIMHU.

ITpu oTBeTax Ha TeNePOHHBIC 3BOHKM W JIMYHBIC OOpAICHUS COTPYIHHKHU
VYupaenenust oOpazoBanus wim MO®PII, oTBeTCTBeHHBIE 3a WH(OPMHPOBAHHUE,
noApoOHO, YETKO W B BEXIUBOW (QopMe HHOOPMUPYIOT OOPATUBIIMXCS
3assBUTEJICH 110 MHTEPECYIONUM X BOIIPOCAM.

YcTHOE MHPOPMUPOBaHUE KaXA0r0 0OpaTUBILEToCs 3a HH(OopMaIuei 3asBUTeNs
ocymiecTBisieTcs: He 6osiee 10 MUHYT.

B cimywae ecnm i MOATOTOBKM OTBETa HAa YCTHOE oOOpaieHue Tpedyercs
O0onee TMPOMOIDKUTEIBHOE BpeMs, CHenuanucT Ynupasienus wm MOI],
OTBETCTBEHHBI 3a HMH(POPMUPOBAHHUE, MpEJIaraeT 3aWHTEPECOBAHHBIM JIMIIAM
NEPE3BOHUTH B OINPEIEICHHBIN JIEHb U B ONpenelieHHoe BpeMs. K HazHaueHHOMY
CPOKY JOJKEH OBbITh IMOJTOTOBIIEH OTBET IO BOMpPOCAaM 3asBUTEJECH, B Cilydyae
HEO0OXOIUMOCTH OTBET TOTOBUTCS IIPH B3aUMOJICHCTBUH C JOJIKHOCTHBIMU JTUIIAMU
CTPYKTYPHBIX IIOAPA3JCJIICHU OpPraHOB UM OpraHU3alMil, Y4YacCTBYIOIIUX B
MIPEIOCTABICHUHA MYHULIUTIATBHON YCIYTH.

B ciyuae ecnu mpenoctaBieHne nHGOpMAIHK, HEOOXOIUMON 3assBUTEINIO, HE
MPEACTABISACTCS BO3MOXKHBIM TOCPEICTBOM TeledoHa, COTPYAHHUK YTpaBieHUs
oOpazoBanus wmm MOI], npuHsBmUKA TeneDOHHBI 3BOHOK, pPa3bICHICT
3asBUTEIII0 MIPaBO OOpAaTUTHCS C MUCHBMEHHBIM OOpalleHueM B YIpaBJiCHUE WUIU
MO®I] u TpeboBanus K 0HOpMIICHHIO OOpaIeHUSI.



OTBeT Ha MUCEMEHHOE O0pallleHUE HAMIPABIIACTCS 3asIBUTEIIO B TEUCHUE 5
pabounx qHEN co JHS peructpaiuu odpaieHus B Ynpasienue uiu MOII,

[TuchbmMeHHbIN OTBET HA OOpalleHue JOJKEH coaepKaTh (aMIIUI0 U HOMED
TenedoHa UCTIOTHUTENS U HAMPABJISIETCS IO TTIOYTOBOMY aJipecy, YKa3aHHOMY B
oOpallileHHuH.

B cnydae ecnu B 00paliieHUM O MPEIOCTaBICHUN MMCbMEHHON KOHCYJIbTAIIUU
M0 TpOoLeAype MNPEIOCTABICHUS MYHUIUNAIBHOM YCIYyTd HE yKa3aHa (pamuaus
3asBUTEJIS, HAMPABUBIIIETO OOpaIlleHUE, U TTOUYTOBBINA aJpec, M0 KOTOPOMY JOJIKEH
OBITH HAIIpaBJIeH OTBET, OTBET HAa OOpalllEeHUE HE JJAeTCsl.

1.5 Ha odunmansaoMm caiite Ynpasnenus B cetd « IHTepHET» pazMenaercs
cienyroias uHGopMaIus:
- aJpec MecTa HaXOXKIAEHUs Y PABICHUS, PEAOCTABIAIOMIET0 MYHULIUITAIBHYIO
yCIyTy, TenedoHbI sl CIIPaBoK, ajpeca dJIEKTPOHHON MOUTHI;

- pexuM padoThl U rpaduK mprema 3asBUTEINCH;

- IOPSAOK MOJTy4YeHUs: HH(POPMAIIUHU 3asIBUTEISIMU 110 BOIIPOCAM MPEOCTABICHHUS
MYHULUIAIBHON YCIYTH, B TOM YUCJIE O XOAE MPEAOCTABICHUS MYHULIUIAIBHOM
yCIIyra,

- TEKCT aJIMMHHCTPATUBHOTO PETJIaMEHTA.

2. CTangapT npeaocTaBjieHUs] MyHHUIHMIIAJIbHOH yCJIYTH

2.1 HaummvenoBanne  MyHUIMIIAUIBHOW  YCIIYTH: «IIpenocraBienue
uHpopManuu 00 OpraHu3alnu OOIIETOCTYITHOIO M OECIUIATHOrO JOIIKOJIBHOTO,
HAa4YaJIbHOTO OOINEro, OCHOBHOIO 00ImIero, cpeaHero (MojHOro) oOImero
oOpa3oBaHHUs, a TakKe JOMOJHUTEILHOTO OO0pa3oBaHUs B 00pa3oBaTEIbHBIX
YUPEKIECHUSX, TOBEIOMCTBEHHBIX MYHHUITUTIATLHOMY PAaOHY».

2.2 TlpenocTaBineHre MyHUIIUNIAIbHON YCIYTU OCYILIECTBISIETCSA Y IPaBICHUEM.

2.3 Opranbl U OpraHu3aliy, y4acTBYIOIIUE B MPEIOCTABICHUU MYHUIUIAIbHON
yCIIyTH, 00pallieHne B KOTOPhIe HEOOXOIUMO JIJIsl TPEA0CTABICHUS

MYHHULUIIAJIBHON YCIYTH:

- MO®II - B yacTu npuema U perucTpaluy 3asBJICHUS Y 3aBUTEISA, YBEAOMIIEHUS
3asIBUTENIS O MIPUHSATOM PELICHUU U BblJjaud (HAMpPaBIICHUS ) EMY TOKYMEHTA,
SIBJISIIOLLIETOCS] PE3YJIbTATOM MPEAOCTABICHUS MYHUIIMNIATBHON YCIIYTH (B Cilydae
OpraHu3aluu MPEJOCTaBICHUS] MyHUIIMNIAIBbHON yeiuyru ¢ yuactuem M®II).



2.4 Pe3ynbTaTOM IPEAOCTABICHUS MYHULIIMIIATBHON YCIIYTH SIBISAETCS:

- IpefocTaBiieHne nHpopManuu 00 OpraHu3aiy O0IIeT0CTYITHOTO OECIIaTHOrO
JIOIIIKOJIBHOTO, HAYaJIbHOTO OOIIEer0, CPEeTHETO 00IIEero 00pa3oBaHus, a TAKKe
JOTIOJIHUTEIFHOTO 00Pa30BaHMsI B MyHUIIMTIAIBHBIX 00pa30BaTeNbHBIX
YUPESKICHUSX;

- MOTI/IBHpOBaHHBIfl OTKa3 B MMPCAOCTAaBJICHUHU MYHHHHHaHBHOﬁ YCIIyTH.

2.5 MakcuMalbHbIA CPOK NMPEIOCTABICHNSI MyHUIIUMIIAIbHON YCIYTH COCTaBIISET
25 NHEW, NUCUHUCIIIEMBIX CO AHS PETUCTPALIMU B Y IPABICHNUH 3asBJICHUS C
JOKYMEHTAaMH, 00513aHHOCTh 0 MPEACTaBIECHUIO KOTOPHIX BO3JIOKEHA HA
3asiBUTENS, U (WIK) 25 THEH, UCUUCIIAEMBIX CO JTHS PErUCTpaliu 3asBJICHMS,
00s13aHHOCTb T10 TIPEJICTABICHUIO KOTOPBIX BO3JIOkKEHA Ha 3asBuTessi, B ML,

CpOK BblJA4YM 3ad4BUTCIIIO IMIPUHATOTO YHpaBJ'IeHI/IeM peuicHus COCTABJISICT HEC
Oonee TpECX pa60qI/IX )IHGI;’I CO OHA IPUHATHA COOTBCTCTBYIOHICTO PCIICHUA TAKUM
OpraHoOM.

2.6 IlpenocTaBiieHHe MYHMIUNIAJIBHON YCJIYIH OCYIIECTBJISICTCHA B
COOTBETCTBUM CO CJIeIYIONUMHA HOPMATHBHBIMH NPABOBBIMH AKTAMM

- Koncrurynus Poccuiickont @enepannu ¢ U3BMEHEHUSIMHA U
JIOTIOJTHEHUSIMU,
- I'paxnanckuit kogekc Poccuiickon denepanuy ¢ U3MEHEHUSIMU U

nomnoJIHeHUsAMY; - 3akoH Poccuiickoit @enepanmu ot 29 nexadpst 2012 roma No
273-d3 «O0

00pa3oBaHUNY C U3MEHEHUSIMU U JOTOJTHECHHUSIMU;
- 3akoH PecniyOnuku [larectan ot 16 urons 2014 roma Ne 48 «O6
obpaszoBanuu B Pecniyonuke Jlarectany;

- ®enepanbupiii 3akoH OT 27 uronst 2010 roga Ne 210-O3 «O6 opraHu3anuu
MPEI0CTABJICHUS TOCYIApCTBEHHBIX U MYHUIIUNAIBHBIX YCIYT» C U3MEHEHUSIMU U
JIOTIOJTHCHUSIMU,

- ®enepanpubiit 3akoH 0T 06 anpenst 2011 roga No63-Dd3 «O6
AIEKTPOHHOM MOIMUCH» C H3MEHEHUSMH U JTOTIOTHEHUSIMU;

- npuka3 MunucrepcTa oOpazoBanus U Hayku Poccuiickoit @eaepanuu ot 30
asrycta 2013Ne1014 «O06 yrBepxxknenun [lopsiaka opraHu3anuu U OCYIECTBICHUS



o0pa3oBaTeIbHON E€ATEIbHOCTH 110 OCHOBHBIM 00pa30BaTeIbHBIM IPOrpaMMam
JOLIKOJIBHOTO 00pa30BaHUA»;

- IOCTAHOBJIEHHUE | TaBHOTO TOCYJaPCTBEHHOIO CAHUTAPHOTO Bpaya
Poccuiickoit @enepaunu ot 15 mas 2013 rona 26 06 yreepxkaenun CanlluH
2.4.1.3049-13 «CaHuTapHO-31UAEMHUOJIOTHYECKUE TPEOOBAaHUS K YCTPOUCTBY,
COJIEp KaHUIO U OpraHU3alUU pexXruMa padoThl JOIIKOIbHBIX OpraHU3alMiiy; -
[IOCTaHOBJICHUE | JTaBHOTO rOCYAapCTBEHHOI'O CAHUTApPHOr 0 Bpada Poccuiickon
®eneparuu ot 20 utons 2003 roga o6 yreepxkaenuu CaunlluH 2.4.4.1251-03
«CaHUTapHO-3TUAEMHUOJIOTUUECKHE TPEOOBAHUS K YUPEKICHUIM
JOTIOJTHUTENIBHOTO 00pa30BaHUs ACTEM;

- npuka3 MunTpyzaa u couuanbHoro pa3Butus PO ot 19 nos6ps 2013 roga Ne
6851 «O0 yTBEep>KIeHUHN 0COOBIX TPEOOBAHUM K OCHAIIEHUIO (000PYI0BAHUIO)
CHeUalIbHBIX padOUNX MECT AJI TPYJ0YCTPOICTBA MHBAIUAOB C YYETOM
HapyHIEHHBIX QYHKUIMNA U OTPAHUYCHUHN UX KU3HEIEATETbHOCTH;

- AIMUHUCTPATUBHBIN PETIaMEHT;
- PacniopsikeHus ¥ mprKasbl HayaJbHUKA Y IPABIICHHUS.

2.7 UcyepribIBaromiuii nepeyeHb T0KyMEHTOB (MHGOpMaIINK ), HEOOXOIUMBIX B
COOTBETCTBHM C HOPMATHUBHBIMM IIPABOBBIMU aKTAMM JUIS ITPELOCTABICHUS
MYHULMNAIBHON YCIYTH, MOAJEKAIUX IPEACTaBICHUIO 3asBUTEIEM, CIIOCOOBI UX
HOJTyYECHUs 3asIBUTEJIEM, B TOM YHCIIE B DJIEKTPOHHOHN (opMe, MOPSIIOK UX
[IPEICTABIICHUS TPEAYCMOTPEHBI HACTOSIIIMM aJIMUHUCTPATUBHBIM PETJIAMEHTOM
IPUMEHUTEIBHO K KOHKPETHON aJMUHUCTPATUBHOM IPOLIEYPE.

JIns monydeHHsT MYHULMNAIBHOW YCIYTM 3asBUTENb IPEIOCTABISET B
VupaBnenue 3asBineHue corjacHo lIpunoxenutro Ne2 Kk HacTodlemy
aIMUHHUCTPATUBHOMY PETJIaMEHTY.

3asiBiIeHHE MOJAeTCsl Ha OYMa)KHOM HOCUTENE WIH B pOpMe IIEKTPOHHOTO
JOKYMEHTA.

3asiBIICHHE HE JIOJDKHO COJEpIKaTh IOJUYMCTOK, MPHUIIHMCOK, 3aYCPKHYTHIX CIIOB M
HMHBIX HECOTOBOPCHHBIX HCIIPABJICHUHN, TEKCT JOJDKEH OBITh HamucaH pa300puuBO,
0€3 COKpaIllCHHH.

2.8 YnpasJ/ieHue He Bipase TPe0OBAaThH OT 3asiBUTEJIS

- IPEICTABJICHUS JOKYMEHTOB M HH(GOPMAIIUH W OCYIICCTBICHUS JCHCTBUH,
MPEICTABJICHUE WU OCYIIECTBICHUE KOTOPBIX HE MPEAYCMOTPEHO HOPMATUBHBIMU
MPABOBBIMHU AKTAMH, PETYJIMPYIOMIMMHU OTHOLICHHUSI, BO3HUKAIOIIINE B CBSI3U C



[IPEIOCTABICHUEM MYHULIUIIAJIIBHBIX YCIIYT; - IPEICTABICHNUS JOKYMEHTOB U
uH(pOpMaIH, KOTOPbIE HAXOIATCS B paCOPSHKEHUH OPraHoB, IPEIOCTaBISIOIUX
MYHULUIIAJIIBHBIE YCIIYTH, UHBIX TOCYAAPCTBEHHBIX OPraHOB, OPIraHOB MECTHOI'O
CaMOYIIpaBJICHUs U OpraHU3alui, B COOTBETCTBUU C HOPMAaTUBHBIMU IIPAaBOBBIMU
aktamu Poccuiickon denepanun, HOpMaTUBHBIMU [IPABOBBIMU aAKTAMU
Pecny6nivku Jlarectan 1 MyHUIIMITAJIbHBIMU MTPaBOBBIMH aKTaMHU.

2.9 JlokyMeHTbI, HEOOXOJUMbIE B COOTBETCTBUM C HOPMATUBHBIMU MPABOBBIMU
aKTaMu JUIsl IPEIOCTABICHHUS] MyHULIUIIAIbHON YCITYTH, KOTOPbIE MOAJIEKAT
MOJIYYEHHIO B paMKax MEXBEAOMCTBEHHOTO MH(POPMALIMOHHOTO B3aUMOJIEHCTBUS,
OTCYTCTBYIOT.

2.10 IlpuocTaHOBIIEHUE MPEIOCTABICHNUS MYHUIIUTIAIBHON yCIIYTH HE
IPEAYCMOTPEHO.

2.11 B npenocTaBieHMU MYHUIIMITAIBHON yCIIYTU MOXKET ObITh OTKa3aHO B
CIIy4asiX:

B npenocraBieHMn MYHUIIMNATBLHOM YCIAYyrd mpu oOpalieHUuH B MHChMEHHOU
dbopme (3asBlICHHE, MHUCHMO, B TOM YHCJIE, TIepeJaHHbIe MO AJICKTPOHHOUW IMOYTE)
MOJKET OBITH OTKa3aHO, €CJIN:

- B IMICBMCHHOM 06paIIICHI/II/I HC YKa3aHbI (baMI/IJ'II/I}I 3asIBUTENS U €0 MOYTOBBIM
aJipeC, 110 KOTOPOMY HOJIDKCH OBITH HaIIpaBJICH OTBCT - OTBCT HC JAaCTCA

- TEKCT MMMUCbMEHHOTO 00paIleHHs He MOAAaeTCsl TPOUTSHUIO - OTBET HE J1aeTCsl, O
YeM B TeUEHHE 7 KAJICHIAPHBIX JHEH CO IHS peruCTpaluy oOpalieHus coooIaeTcs
3asBUTEIIO, HAITPABUBILIEMY OOpaIlleHUE, €CIIU €ro (paMuiIus U MOYTOBBINA ajipec He
NOAJAI0TCS MPOUYTEHHUIO;

- B TMCBMEHHOM OOpaIlleHnH COAep)KaTCs HEeIIEH3ypHBIC THO0 OCKOPOUTEIIbHBIC
BBIPAKCHUS, YTPO3bI )KU3HU, 3J0POBBIO H UMYIIECTBY paOOTHHUKA (a TaK)Ke WICHOB
€Tr0 CEMbH), YIaCTBYIOIIETO B IPEIOCTABICHUN MYHUITUTIAIIBHON YCITYTH,

- OTBET 10 CYIIECTBY IMOCTaBJICHHBIX B 00pAaIllEeHUH BOIIPOCOB HE JaeTCs, a
3asIBUTEIIO B TEUCHHE 7 KaJCHAAPHBIX THEW CO JHS PEerUCTpaluy 0OpaIeHus
HaIpaBJIAeTCs] COOOIIEHUE O HEIOMYCTUMOCTH 3JI0YyNOTPEOIECHUS TIPABOM;

- COZIEP>KUTCS BOIIPOC, HA KOTOPBIN 3asBUTEIII0 MHOTOKPATHO 1aBaJIiCh
MMICBbMEHHBIE OTBETHI 110 CYLIECTBY B CBSI3U C PAHEE HANPABISAEMBIMU
oOpaIieHus My, ¥ TIPYA TOM B OOpAIlleHUH HE TPUBOSTCS HOBBIE TOBOIBI U
00CTOSITENIBCTBA - HAMIPABIISETCS 3asBUTENIO B TeUCHHE 7 KaJICHIAPHBIX THEH CO
JIHSI PETUCTpPAIMU €ro o0palieHus: COOOIIEHHE O MPEKPAIICHUH EPETUCH TIO



nanHoMmy Bompocy. [Ipu oOpaiiennu B ycTHOM opme 3asiBUTETIO MOKET ObITh
OTKa3aHO B PEIOCTaBICHUU MYHUIIUNIAIBHOW YCIIYTH, €CIIH:

- oOpalleHHue CONEPIKUT HELIEH3YpHBIE JTM00 OCKOPOUTEIbHBIE BEIPAKEHMSI, YTPO3BI
’KU3HU, 3[I0POBbIO U UMYILECTBY paOOTHHUKA (@ TAaK)KE WICHOB €ro
CEMbH),y4aCTBYIOLIETO B MPEAOCTABIEHUN MYHUIIUNIAIBHON YCIyTH

- 3asBUTENIO OBLI JaH OTBET MO CYLIECTBY MOCTABIEHHBIX B YCTHOM OOpalieHuu
BOIIPOCOB paHee; - 3anpaiiraeMas HHGOpMaIs He OTHOCUTCS K BOIIPOCAM

PEAOCTABIECHUS MYHULIMIIAIBHOM yCIIyrd. B mocneaHem ciaydae 3asiBUTENIO
B YCTHOM (hopMe aeTcs pa3bsICHEHHE, KyJla U B KAKOM MOPSIKE EMY ClIeTyeT
o0paTUThCS AJIA MOTYUYSHHs 3alpalrBaeMoil HHPOPMaIIHH.

[locne ycTpaHeHusi OCHOBaHMM i OTKa3a B MPeJOCTaBICHUU
MYHUIIUNIAIBHON YCIIYTH 3asBUTENb BIPaBe 00paTUTHCS MOBTOPHO 3a MOJYyUYCHHEM
MYHUIIATIAIBHON YCIYTH.

2.12 Vcuyru, KOTOpble SIBISIOTCS HEOOXOAMMBIMU U OO0S3aTEIbHBIMU IS
MPEIOCTARICHUS! MYHUIIMIIAIBHON YCIYTH, B TOM YHUCJE CBEJICHHUS O JOKYMEHTE
(mokymeHTax), BblIaBaeMOM (BBIIaBA€MbIX) OpPraHU3AIUSIMH, YYaCTBYIOUIUMH B
PEAOCTABICHUN MYHULIUIIAJIBHOW YCIYTH, HE IPETYCMOTPEHBI.

2.13 T'ocnoninHa 3a MpeI0CTaBICHUE MyHHUIIUITAILHON YCIIyTH HE
OCYIIECTBIISIETCS.

2.14 Pa3zMep oruiaTel 3a MpeIOCTaBICHHE MYHULIUIIATBHON YCIyTH HE
IPElyCMOTPEH.

2.15 MakcumanbHbId CPOK OKUJIAHUS B OUEPEU MpHU TOJaue 3asBICHUS JJIs
MOJyYCHUS]  MYHUIIUMNAIBHOM  YCIYyrd W NOpW  TOJYYEHUM  pe3yJsibTaTa
MPEOCTABICHUS MYHUIIUTIIATBHONW YCIYTH COCTABISET 15 MUHYT.

Cpok oOXxuaaHusi B OYepeau sl MOJMYYEHUsS KOHCYJIbTAallUH HE JOJKEH
MpeBbIIaTh 12 MHUHYT; CpPOK OXHAAHUS B OYEpeAd B Cilydyae MpHeMa Mo
MpeABapUTEIbHOM 3aMUCU HE JOJKEH MPEeBbIaTh 10 MUHYT.

[Tpu mogave 3asBIEHUS MOCPEICTBOM MOUTHI, (hakca WK Yepe3 mopTal
HEO0OXOTMMOCTh OKHMJIAaHUS B OYEPEIH UCKITFOYACTCH.

2.16 Tlopsanok peructpauny 3asiBICHHS W MPUJIAraeéMbIX K HEMY JOKYMEHTOB
MPEYCMOTPEH HACTOSIIUM aAMHUHUCTPATUBHBIM PETJIAMEHTOM MPUMEHUTEIBHO K
KOHKPETHOW aJMUHUCTPATUBHOM MPOLIEAYPE.



3asiBJICHUE PETUCTPUPYETCS B JICHb UX MOCTYIUJICHHUS.

2.17 Cpok peructpaiuu 3amnpoca 0 NpeaoCTaBICHUN YCIYTH IIPU JTUYHOM
oOpallleHuH 3asBUTENS B TeUeHue 15 MUHYT;

- M0 MUCHbMEHHOMY 3aMpOoCy B JI€Hb MOCTYIJICHUS 3aIIpoca;

- 10 BJIEKTPOHHOM MOYTE B JICHb MOCTYIUICHUS 3apoca;

- IPU HATIPABJICHUU 3asIBJICHUS Yepe3 MOpTall PErUCTPAIIUs HIEKTPOHHOTO
3asBJICHUSI OCYIIECTBISECTCS B aBBTOMATHYECKOM PEXKUME.

2.18 Ilpuem 3asgBUTENEH I MOAA4M 3asIBJICHUS OCYIIIECTBIISIETCA B COOTBETCTBUU
¢ rpadgukoM paboTsl Ynpasienus u MOLI.

2.19 ®opma 3asBIEHUS Ha MPEAOCTABICHWE MYHHUIMMNAIBHON YCIYTrd HaXOIUTCS
Ha OQUIMAIbHOM caiiTe YmpaBjieHHUs, Ha TNOpTaje TOCYJapCTBEHHBIX YCIIyT
Pecniyonuku  Jlarecran 05.gosuslugi.ru, Ha moprane ToCyAapCTBEHHBIX U
MYHUIIUTAIBbHBIX YCIyr PO gosuslugi.ru, Ha opuimansHOM caiite YpaBieHUs.

2.20 TpeOGoBanus K MOMEIICHUSIM, B KOTOPBIX MPEIOCTABISACTCS MYHUIIMIATbHAS
ycliyra, K MECTy OKMJIaHHS U MpUeMa 3asiBUTENICH, pa3MeIIeHUI0 U 0(hOPMIICHUIO
BU3YAJIbHOM, TEKCTOBOW H  MYJbTUMEIUMHONW HWHPOpPMAIMU O  TOPSIKE
IPEAOCTABICHUS MYHULIUIAIBHON YCIyTH

2.20.1 PabGoume kaOuHETH YTpaBIEHHUS MOJKHBI COOTBETCTBOBATH CAHHTAPHO-
SMUJEMHUOJIOTUUECKUM TIpaBujIaM W HopMmaTuBaMm. [lomemieHusi TOJDKHBI OBITH
000py/I0BaHBl TMPOTUBOMOKAPHONW CHCTEMOW M CPEACTBAMH TOKAPOTYIICHUS,
CpEeJICTBAMHU OMOBEIICHHUS O BOSHUKHOBECHUU YPE3BBIYAWNHOW CUTYyaIlMH, CUCTEMOM
OXpaHBbI.

2.20.2 Kaxmoe pabodee MECTO CICHHAINCTOB JTOJDKHO OBITh 000pYI0BAaHO
IIEPCOHAIBHBIM KOMIIBIOTEPOM C BO3MOXHOCTBIO JOCTyHa K HEOOXOIUMBIM
nH(pOPMAIMOHHBIM 0a3aM JTaHHBIX, MTEYATAIOMIMM U CKAaHUPYIOIIUM YCTPOMCTBAM,
OymMmaroi, pacxXoJHBIMH MaTepHaIaMH, KaHICISIPCKUMH TOBapaMu B KOJHMYECTBE,
JOCTATOYHOM JISl TPEAOCTABICHUS MYHUITUTIATLHON YCIIYTH.

2.20.3 TpebGoBaHMS K pa3MEIICHNUIO MECT OKHIAHUS: a) MECTa OXKUIAHUS JOJDKHBI
OBITE 000PYIOBAHBI CTYIBSIMU (KPECETBHBIMU CEKITUSIMHU) U (M) CKAaMbsIMHU
(OaHKeTKAMN);

0) KOTMYECTBO MECT OKHJIAHUS OTNIPEACNACTCS UCX0 U3 (aKTHIECKOU HArPYy3KU
Y BO3MOKHOCTEH JUISl UX PAa3MELICHUS B 3JaHUH, HO HE MOKET COCTABIIATh MEHEE 3



MCECCT.

2.20.4 TpeGoBanus kK 0(pOPMIICHUIO BX0/1a B 3[TaHKE: a) 3[1aHUE JOJKHO OBITh
000py10BaHO Y0OHOM JIECTHUIICH C TOPYUYHSIMHU JJIsi CBOOOTHOTO JIOCTyTa
3asBUTEJICH B IIOMEIICHUE;

0) LEeHTpaJIbHBIN BXOJI B 3/1aHHUE JIOJKEH OBITh 000pY10BaH
nH(pOpPMAIIMOHHOM TaOIUYKOM (BBIBECKOM ), COACPIKAIIIEH CIICTYIONIYIO
uH(pOpMaIHIO:

HAaMMEHOBaHUE YTIPaBICHUS; PEKUM PaOOThI;
B) BXOJ] M BBIXOJI U3 3JJaHUsI 00OPYYIOTCSI COOTBETCTBYIOIIUMH YKA3aTEISIMU;

) “H(pOpMaAIMOHHBIE TAOJIUYKH JIOJKHBI pa3MelaThCs PsiIOM ¢ BXOJIOM JIMOO Ha
JIBEpPH BXOJIa TaK, YTOOBI KX XOPOIIO BUEIU MOCETUTEIH;

n) dacan 3nanus (CTPOCHHUS) T0HKEH OBITh 000PYI0BAaH OCBETUTEIIHLHBIMU
npubopamu;

€) Ha TpWIETAIOIIEH TEPPUTOPUHU K 37aHUIO, B KOTOPOM OCYIIECTBISCTCS MPUEM
rpaxkJiaH, 00OpPYyIyIOTCS MecTa JJIsi TMapKOBKH aBTOTPAHCTIOPTHBIX CPEJCTB, W3
KoTOpbIX HEe MeHee 10% mecT (HO He MeHee | mMecTa) TOJKHBI OBIThH

MpcaAHasHAYCHbI JIA TIAPpKOBKHU CIICHUAJIBHBIX ABTOTPAHCIIOPTHBIX CpPCIACTB
HHBAJINJOB. I[OCTYH 3asiBUTEJICH K IMapKOBOYHBIM MCCTaM ABJISICTCA OecIuIaTHBIM.

2.20.5 TpeGoBanmsi kK MecTaM JyIsi HHGOPMUPOBAHUS, PEAHAZHAYCHHBIM IS
O3HAKOMJICHUS 3asBUTECH ¢ WHMOPMAIMOHHBIMH MaTepuaiaMHu: OO0OpPYIYIOTCS
UHPOPMAITMOHHBIMHI CTEHJIAMH, KOTOPBIE JOJDKHBI OBITh MaKCUMAJIBHO 3aMETHBI,
XOPOIIO MPOCMAaTPUBAEMbl U (YHKITMOHATBHBI (MHPOPMAITMOHHBIE CTCHIBI MOTYT
ObITh OOOpymoBaHbl KapMaHamu (opmara A4, B KOTOPBIX pa3MeNIaroTCs
MHQPOPMAITMOHHEIC JTUCTKH ).

2.20.6 TpebOoBaHus K MeCcTaM MpHUEMa 3asBUTENICH: a) KAOUHETHI ITpUeMa
3asIBUTENIEH TOJDKHBI OBITH 000pY0BaHbl MHPOPMAITMOHHBIMU TAOTHYKAMU C
yKa3aHUEM:

- HOMepa KabuHeTa; - (aMUINK, IMEHH, OTYECTBA U TOJDKHOCTH CTICIIHAIINACTA,
OCYIIECTBIISIFOIIETO MPEIOCTABICHUE MYHUITUTIAIBHON YCIIYTH;
- BpEMEHU TepephiBa Ha 00e;

0) pabodee MECTO JOKHOCTHOTO JIMIa YTIPABICHUS JTOJDKHO 00CCIIeYnBATh
€My BO3MOKHOCTH CBOOOHOTO BXO/a M BBIXOJIa U3 MIOMEIICHUS TTPU
HEOOXOIMMOCTH;



B) MECTO JJIsl IpreMa 3asiBUTENIS IOJKHO ObITh CHA0XKEHO CTYJIOM, UMETh
MECTO JIsl TUChbMa U PACKIAJKHU JIOKYMEHTOB.

2.20.7 B nensx obecnieueHus: KOH(QUICHIIMATIBHOCTH CBEJICHUM O 3asiBUTEIIE,
OJIHUM JIOJDKHOCTHBIM JIMIIOM OJHOBPEMEHHO BEIETCS MPUEM TOJIBKO OJHOTO
3asIBUTEJIS.

2.20.8 B 31aHuu, B KOTOPOM MPEIOCTABIAECTCS MyHULUIIAIbHAS yCIIYTa,
CO3AI0TCs YCIOBUS ISl POX0/1a MHBAIUA0B U MAJIOMOOUIIBHBIX TPy
HaceneHus. MiHBanuaam B esnsax odecrneyeHus: JOCTYITHOCTH MYHULIUIIATbHOM
YCIIYTH OKa3bIBA€TCS IOMOIIb B IPEOIOJIEHUH PA3IMYHBIX 0ApbEePOB, MEIIAIOIINX
B [TOJIyYEHUH UMW MYHULIUNIAJIBHOW YCIIyTH HapaBHE ¢ APYTMMHU JulaMu. Bxon B
3J1aHue, e pacnojaraercss YnpasiaeHue, ooopyanyercs nanaycom. Ilomemenus, B
KOTOPBIX IPEAOCTABIISIETCS TOCYIAPCTBEHHAS YCIYTa, JOJKHBI UMETh
pacHIMpeHHbIe TPOXO/Ibl, MO3BOJIAIONINE 00ECTIEUnTh OECIPENsITCTBEHHbIN 10CTYM
WMHBAJIMJIOB, BKJIIOYasl MHBAJIUAO0B, UCIOJIB3YIOIINX KPECIa-KOJSICKH, a TAKKE
JOJIKHBI OBITH 000PYIOBaHbI YCTPOMCTBAMU ISl O3BYUYMBAHUS BU3YyaIbHOM,
TEKCTOBOM MHGOPMAIIMK, HAJIITUCH, 3HAKU, MHASI TEKCTOBAs U Tpaduyeckas

uHbopMaIus 1yOoIupyeTcsl 3HaKaMH, BHIMOTHEHHBIMH pebe(hHO-TOUCUHBIM
mpudTom bpaiins.

FJ’IYXOHGMI)IM, HHBAJIWIaM I10 3pCHUIO U APYI'UM JIMIaM C OIrpaHHUYCHHBIMU
(1)I/ISI/I‘IGCKI/IMI/I BO3MOXHOCTAMUA IIpU HCO6XOI[I/IMOCTI/I OKa3bIBACTCs ITOMOIIL IIO
MNEPCABHIKCHUIO B ITIOMCIHICHUAX U COITPOBOKACHUC.

Ha crosHke JOJIDKHBI OBITh npeayCMOTpPCHBI MCCTa IS IIApPKOBKH
CIICIHIUAJIbHBIX TPAHCIIOPTHBIX CPCACTB MHBAJINIOB. 3a moJIb30BaHNUE IMTaPpKOBOYHBIM
MCCTOM ILlIaTa HC B3UMACTCs

2.21 Tloka3aTtenu AOCTYHMHOCTH M KadeCTBa MYHHUIUNAIBHOW YCIYTHU, B TOM
Yuclie KOJIMYECTBO B3aMMOJICUCTBUI 3asiBUTENS C JOJKHOCTHBIMHU JIMIIAMH TIPU
MPEJOCTABICHUU  MYHUIUIAIBHOW  YCIYyTM W HX  MOPOJOJIKUTEIBHOCTD,
BO3MOXHOCTh TOJIYYCHHUS MYHHUIIUMAIBHON YCIYIM B MHOTO()YHKIIMOHAJIHEHOM
LIEHTPE NPEAOCTABICHUS MYHUUUMAIBHBIX YCIYr, BO3MOXHOCTh MOJYYEHUs
uH(MOpPMAIIMN O XOJI€ MPEJOCTABICHUS MYHHIIMMAIBHON YCIYTH, B TOM YHUCJE C
MCIOJIb30BaHUEM WH(OPMAITMOHHO-KOMMYHHUKAITMOHHBIX TEXHOJIOTHI:

- cOOJTFOICHNE CPOKOB TIPEIOCTABICHUSI MYHHUITUTIATLHOW YCIYTH U
YCIOBUM OKUAAHUS IPU NMIPEAOCTABICHUN YCIYTH;

- CBOEBPEMEHHOE MOTHOE HHPOPMUpPOBaHUE 00 yCIyre MoCpeICTBOM



pa3nu4HbIX GOpM HUH(POPMUPOBAHUS, TPETYCMOTPEHHBIX HACTOSLIUM
aJMAHHACTPATHBHBIM PETIAMEHTOM,;

- TOCTOBEPHOCTH HH(POPMAIIMH O TPEAOCTABICHUH YCIYTH; 000CHOBAHHOCTh
OTKa30B B MPEAOCTABICHUN YCIYTH; KyJIbTypa 00CTyKUBAaHUS 3asBUTETICH;
yI0OCTBO U TOCTYITHOCTD MOJYYEHHUS TPaXTAHUHOM HH(POPMAIHH O TIOPSIAKE
MPEIOCTABICHUS YCIYTH; OTCYTCTBHE 00OCHOBAaHHBIX Kallo0 Ha AEHCTBUSA
(Oe3neiicTBHE) JOIKHOCTHOTO JIMIIA 00PA30BATENBHOTO YUPEXKICHHUS,
OTBETCTBEHHOTO 3a MPEIOCTABICHUE YCIYTH; coOoieHne Tpaduka paboTh ¢
3asABUTEIISIMU TI0 TIPEOCTABIICHUIO MYHUIIUTIATILHON yCIYTH;

- BOBMOXHOCTbD ITOJTYUCHHA I/IH(i)OpMaHI/II/I 0 XOI€ IMMPCAOCTABICHUSA
MYHHLII/IHaHBHOﬁ YCIYTry, B TOM YHUCJIC C UCITOJIb30BAHUCM I/IH(I)OpMaLII/IOHHO-
TCIICKOMMYHHUKAIITMOHHBIX TCXHOHOFHﬁ;

- BOBMOXHOCTD ITOJTYUCHHA MYHHHHHaHBHOfI YCIYI'u B MHOFO(I)YHKLII/IOHEUIBHOM
OCHTPC NMPCAOCTABIICHUA I'OCYAAPCTBCHHBIX U MYHUITUIIAJIIBHBIX YCJIYT.

2.22 KonduaeHuaibHble CBEJICHUS, CTABIINE U3BECTHBIMU JOKHOCTHBIM
TuaM YnpasiieHus 00pa3oBaHus IPU pACCMOTPEHHUH 3asiBICHUM TpaXKiaH, He
MOTYT OBITh UCTIOJIb30BaHbl BO BPEJI 3TUM I'paKJaHaM, B TOM YHCIIE, €CIIU OHU
MOTYT IIOBJI€Yb YILEMIICHUE YECTH U JOCTOMHCTBA IPAXKIAH.

2.23 Ha cranuu paccCMOTpEHUs 3asBICHUS MOJIy4aTessi YCIYTH B YUPEXKICHUN
3asIBUTENIb UMEET MPaBO:

- IPECTABIATH JAOMOJIHUTENbHBIE TOKYMEHTHI U MaTepuaibl JM00 oOpaniaThes ¢
poch0ol 00 MX UCTPpeOOBAHMH, B TOM YHCIIE B JJICKTPOHHOU opme; -
3HAKOMHTHCS C JOKYMEHTAMH U MaTepUaIaMH, KaCalolUMUCS MPEAOCTABICHUS
YCIIYTH, €CJIM 3TO HE 3aTparuBaeT MpaBa, CBOOOIBI M 3aKOHHBIE HHTEPECHI IPYTUX
JIUI] ¥ €CJIA B YKa3aHHBIX JOKYMEHTaX U MaTepHaliax He COJAEPIKATCA CBEICHMUS,
COCTABIIAIOIINE TOCYJAPCTBEHHYIO WIM UHYIO OXpaHAEMYIO (ejiepaibHbIM
3aKOHOM TaiHy; - 00paIaThes ¢ xKanoboi Ha nericTBue (6e3aeicTBuIe)
OTBETCTBEHHBIX JIMI] 00PA30BATEIbHBIX YUPEKICHHUN B CBSI3U C PACCMOTPEHUEM
3asIBJICHUS B IMUHUCTPATUBHOM U (WJIH) Cy1IeOHOM TOPSIKE B COOTBETCTBUU C
3aKOHOJATENHCTBOM Poccuiickoit deneparuu; - o0pamarbes ¢ 3asBICHUEM O
MIPEKPAIICHUH MTPEOCTABICHUS YCIYTH.

2.24 Nuble TpeOOBaHUs, B TOM YUCIIE YUUTHIBAIOLINE OCOOEHHOCTH
MPEIOCTABICHUS MYHUITUTIATHHOM YCIYTH B MHOTO()YHKIIMOHATBHBIX IIEHTPaX
MPEAOCTABIEHUS TOCYIAPCTBEHHBIX U MYHUIIUNIATBHBIX YCIYT U OCOOEHHOCTH
MPEIOCTABICHUSI MYHUITUTIATHHOU YCIIYTH B DJIEKTPOHHOM (opMme.



2.25 TlpenocraBiieHHEe MYHULIMIIATBHOM YCIYTHM MOXET ObITh OPraHM30BAaHO YEPE3
M®I] o npuHLUMIY «OAHOTO OKHA», B COOTBETCTBUU C KOTOPHIM IIPEAOCTABIICHUE
MYHUIMOAIBHOW YCIYTM OCYIIECTBISETCA MOCIE OJHOKPAaTHOrO oOpaleHus
3asBUTENSA C COOTBETCTBYIOIIUM 3allpOCOM, a B3aUMOJIECHUCTBUE C OpPraHaMu,
[IPEIOCTABIIAIOIIUMHU rOCYJJapCTBEHHBIE YCIIyTH, W OpraHamu,
MPEAOCTABISIONIMMY  MYHUIIMNAIbHBIE YCIyrd, ocymectsisiercs MOI[ 6e3
y4acTus 3asiBUTEIIS.

2.26 Ilpu yuyactun MO®LI B npeocTaBieHn MyHUIUNAIBHOW ycayru MOL]
OCYLIECTBIISIIOT CIEAYIOLUE aJMUHUCTPATUBHBIEC POLIEAYPBI:

- IIPUEM U PpAaCCMOTPCHUC 3aIlIPOCOB 3asBUTEJICH O npeaoCTaBJICHUU

MYHUIIMTIAIIBHON YCIIYTH; - UH)OPMUPOBAHUE 3asgBUTENIEH O MOPSIKE
PEAOCTABICHUS MyHUIMIANBbHOM yciryrd B M®LI, 0 X01€e BBIITOIHEHNS 3alIPOCOB
0 MPEIOCTABIEHUH MYHUIIUMIIAJIbHON YCIYTH, & TAK)KE MO UHBIM BOIIPOCAM,
CBA3aHHBIM C IPEJOCTABIECHUEM MYHUIUIIAIBHON YCIYTH

- BSaHMO}IGﬁCTBHe C TOCYAAapCTBCHHBIMHU OpPraHaMu U OpraHaMu MCCTHOI'O
CaMOYIIpAaBJICHUA I10 BOIIpOCaM IIPCIOCTABICHUS MYHHHHHaHBHOﬁ YCIIYI'H, a TaKKC
C OpraHu3anusaMH, y49aCTBYIOIIUMU B IMIPCAOCTABJICHUHU MYHHHHHaHBHOﬁ YCIIyI'U, B
TOM YHCJIC ITOCPCACTBOM HAIIPABJICHUA MCKBCIOMCTBCHHOI'O 3aIIpOCa C
HCIIOJIb30BaHUCM I/IH(i)OpMaHI/IOHHO- TEXHOJIOTHYECKON U KOMMYHI/IKaHI/IOHHOﬁ

UHGPACTPYKTYPHI.

2.27 TlpueM 3asBICHUNA, paCCMOTPEHHUE 3aABICHUI U BblJlauya JIOKYMEHTOB 110
pe3yibTaTaM pacCMOTPEHHUS 3aABICHUN OCYIIECTBISAIOTCS B «MDI»
CHEIUATMCTOM B COOTBETCTBUU C YCTAHOBJIEHHBIM IpaduKOM.

2.28 ObecnieueHre BO3MOXHOCTH MOJTYUYEHHUs FPpaKJaHaMU WH(OPMAITUH O
IPEIOCTARISIEMON MYHUIIMITAIIBHOMW yciiyre Ha opUIIMaIbHOM caiiTe YTpaBieHus,

caiiTax  00pa30BaTENbHBIX YUYPSKICHUH, a TakkKe ¢  HCIOJH30BAHUEM
MH(POPMAIIMOHHO-TEICKOMMYHHUKAITMOHHBIX CHCTEM, BKIIIOYAas HCIOJb30BaHUC
dbenepanbHON TOCYIapCTBEHHON HWH(POPMAIMOHHOW cHCTeMbl «EXWHBIN mopTan
TOCYJApCTBCHHBIX M MYHHUIMMAIBHBIX ycayr (QyHKumid)» wim «EnuHbIH
WHTEPHET- TMOpTajl TOCYJAPCTBEHHBIX W MYHUUMMOAIBHBIX YCAYT ((GYHKIIHI)
PecniyOnuku Jlarectany.

2.29 ObecrieueHre BO3MOXKHOCTH MOJYYEHUS rpaxaaHaMHU Ha O(PUIUATLHOM
caiite YnpasieHusi, cailTax o0pa3oBaTEIbHbIX YUPEKICHUN, HA caiiTe, HA MOpTae



FOCYIapCTBEHHBIX W  MyHULMnDanbHbIX  ycayr  Poccuiickon — depepauuu
gosuslugi.ru, Ha mMoOpTajJie TOCYAApPCTBEHHBIX M MYHULMNAIBHBIX  YCIYyT
Pecniyonuku Jlarecran 05.gosuslugi.ru ¢opm 3asBlI€HUA M HHBIX JOKYMEHTOB,
HEOOXOIUMBIX JIJISl OJIYYEHHSI MyHULIMITAJIBHOM YCIIYTH B 3JIEKTPOHHOM BHJIE.

3.CocTas, 0CJ1e10BATEJIbHOCTh U CPOKH BbINOJHEHUS aIMUHUCTPATHBHBIX
npoueayp, TpedoBaHMsl K MOPSAKY UX BbINOJTHEHHUS, B TOM YHCJIe
0CO0CHHOCTH MCIIOJTHEHUS A[IMUHUCTPATUBHBIX NPOUEAYP B JIEKTPOHHOM

(¢popMe, a TakKe 0COOCHHOCTH BBINOJIHEHHUS AIMUHUCTPATUBHBIX NPOLEAYP B
MO®I]

3.1 IIpenocraBnenue YnpaBieHHEM MyHULIUIIAIBHOW YCIyTH BKJIIOYAET B
ce0s cienyronme aIMUHUCTPATUBHbBIE TPOLIETYPHI:

- IpueM oOpauleHus oT 3asBUTENS (MYHKT 3.5 HACTOAIIETO
AJIMHHHUCTPATUBHOTO PETIAMEHTA);

- paccMoTpeHue oopateHus 3assBuTes (MyHKT 3.6 HACTOSIIETo
AJIMHHHCTPATHBHOTO PETIIAMEHTA);

- cbop, ananus, 06001IeHre HHGOPMAITUU CIIEIMATUCTOM (TTYHKT 3.7
HACTOSIIEr0 AIMUHUCTPATUBHOTO PETJIaMEHTA);

- HaITpaBJICHUE 3asBUTEIIO OTBETA HAa MUCHbMEHHOE O0paleHue MO0 BbITada
MH(OPMAIIMOHHBIX (CIIPABOYHBIX) MAaTEpHaIOB (TIPH JIMYHOM OO paIeHnn) (IyHKT

3.8 HacTosiero AIMUHUCTPATUBHOTO PETJIAMEHTA).

3.2 OTBETCTBEHHBIM 3a MIPEAOCTABICHUE MYHULIUIIAIIBHOW YCIYTH SIBISETCS
Ha4daJIbHUK Y IPaBIICHUS.

3.3 biiok-cxema 1mociae0BaTeIbHOCTU JSUCTBUN (A AMUHUCTPATUBHBIX HPOLEAYD)
IIpU MPEIOCTABICHUH MYHULUNAIBHOW yciayru npuBeneHa B lIpunoxenun Ne3 k
HacTosAlEeMY AJIMHUHUCTPATUBHOMY PETJIAMEHTY.

3.4 CpoKu IpOXO0KIAECHUS OTAEIbHBIX aIMUHUCTPATUBHBIX MPOLETYD:
- MpueM oOpaleHus OT 3asBUTENS - He Oosiee 3 AHEH ¢ MOMEHTa
MOCTYIUJICHUST 0OpaIieHus: B Y IpaBJICHHE;

- paccMoTpeHHe oOpalleHus - He Oosee 3 JHel ¢ MOMEHTa HaHSCSHHSI PE30ITFOITNN
(mopy4eHust) pyKOBOAUTEIEM YTIpaBieHUs JIHOO ero 3aMeCTUTENIeM (IIpH
MMICBbMEHHOM OOpaIlleHUH 3assBUTENS ) JIMOO ¢ MOMEHTA MpHeMa 3asIBUTEIIS
CIIEIIUAIIICTOM JTUIHO (TP YCTHOM OOpAIICHHUH 3asiBUTEIIS );



- cbop, ananus, 06001eHre HHGOPMAIIUU CIICIIMAIUCTOM - He Oosee 19

JTHEM;

- HaIpaBJICHUE 3asBUTEIIIO OTBETA HA MMChbMEHHOE 00pallleHNe, BblTaua
MH()OPMAIIMOHHBIX (CITPAaBOYHBIX) MAaTepUaIOB (IIPHU JIMYHOM OOpaIieHun),
pa3menieHrne HHPOPMAITMOHHBIX MaTepUaioB Ha O(UITMATIBFHOM caiTe YTpaBieHuUs

- He OoJsiee 5 nHEN ¢ MOMEHTA COIVIACOBaHMs OTBETA 3asBUTEINII0 PYKOBOJUTEIEM
VYnpaBineHUs WU €r0 3aMECTUTEIIEM.

3.5 [Ipuem oOparieHust OT 3asiBUTEIIS.

3.5.1 OcHoBaHHEM I HavaJla aIMUHUCTPATUBHOTO IEUCTBUS 110 IPUEMY
oOpalieHus OT 3asIBUTEIS SIBJISIETCS TIPEJICTABIICHUE 3asiBUTENIEM O0pallleHus B
VYnpasneHue:

- HEMIOCPEACTBEHHO MPHU JIMYHOM OOparieHny B YpaBieHue (YCTHOE
oOpallieHue 3asBUTEIS);

- C UCTIOJIb30BAaHUEM CPEJICTB IMIOUYTOBOW CBsI3U (IMMCEMEHHOE OOpaIieHne
3asIBUTEIS);

- IOCPEICTBOM TIepeladr OOpaIICHHS Yepe3 dJICKTPOHHBIC KaHAIbI CBSI3U

(mucbMeHHOE OOpallleHue 3asiBUTEN).

3.5.2 [Ipu mOCTYIUICHUH MUCBMEHHOTO OOPAIICHHS OT 3asIBUTEIIS
JOJIKHOCTHOE JIMIIO YTIPaBJICHHUS, OTBETCTBEHHOE 3a MIPUEM U PETHCTPAIUIO
JOKYMEHTOB, CTaBUT OTMETKY O IMOJIYYCHUH U ATy IpHeMa IMUCbMEHHOTO
oOpalleHus OT 3asIBUTEIISI M HAMPABIIIET 3apPETUCTPHPOBAHHOE OOpalllCcHHE
3asIBUTEIIS JIJI1 HAHECCHUST PE30TIOIUH (MIOPYYCHHS ) HAYaJIbHUKY Y IIPaBJICHUS WU
€r0 3aMECTHTEIIIO0 B COOTBETCTBUH C YCTAHOBJICHHBIM pacIpeieiicCHUuEM
00s3aHHOCTEMN.

[Tpu ycTHOM OOparieHuu 3asBUTENS B Y IPABICHUE CIICITUAINCT IPUHUMACT
3asBUTENS JIUYHO.

3.5.3 CpokK UCTIOTHEHUS TaHHOW aIMUHUCTPATUBHON MPOIEAYPHI COCTABISAET
He OoJiee Tpex JTHEH.

3.54 Kpurepuem npuHATHAS  PEWIEHHST B  PaMKax  BbINOJHECHUSA
aIMHHUCTPATUBHOMN MPOLEYPBI ABJISECTCS COOTBETCTBHUE 3asBJICHUS
YCTaHOBJIEHHBIM TpeOOBaHUSIM HACTOAIIErO PerimameHnTa U OTCYyTCTBUE OCHOBAaHUM
JUIsT OTKaza B TIpUEME JOKYMEHTOB, HEOOXOMWMBIX I TMPEJOCTABICHHS
MYHHUIUITAIBHON YCIIYTH.



3.5.5 Pe3ynpTaToM UCIOIHEHUS aIMUHUCTPATUBHON MPOLENYPHI IPH
MMCbMEHHOM OOpaIleHUH 3asBUTENS ABIIAECTCS PErUCTpalus 0OpaleHusl.

PesynbpraToM MCNIOIHEHUS aIMUHUCTPATUBHOM ITPOLIEAYPHI IIPH YCTHOM
oOpalieH1H 3asBUTENS SBISAETCSA JUUHBIA IPUEM 3aBUTEIIS CIICLIUATTUCTOM.

3.5.6 Cnoco6 ¢ukcanuu pe3ynbTaTa aIMUHUCTPATUBHON NpOLEAYpHI:

- perucTpaunus 3asBJICHUS B KypHaie oOpalleHuil 1 3asBJICHUN TpaxaaH; -
perucrpanusi yBeAOMJIEHUs 00 OTKa3e B IpUEME 3asBICHUS B )KypHaJIe

oOpaleHuil 1 3asBIECHUN TpaxaaH
3.6 PaccmoTtpenue oOpariieHus 3asBUTEIS.

3.6.1 OcHoBaHMEM /Ui Ha4aJla UCIIOJHEHUS TAHHOW aIMUHUCTPATUBHOM
OPOLEAYPHI SBISETCS NOJYYEHHUE CTIEIMATUCTOM MTUCBMEHHOTO o0paIieHus
3aBUTENS C YKa3aHUSIMU 110 UCIIOJIHEHUIO (PE30JIIOLUEN) COOTBETCTBYIOLIETO
pykoBoauTes (Mpy MMCbMEHHOM OOpaIeHUH 3asiBUTENIS ) TMO0 JTUYHBINA TPUEM
3asIBUTEIISI CIEIHMAIMCTOM (MPU YCTHOM OOpAILEHUH 3asIBUTEIS).

3.6.2 CpoK MCIOTHEHUS TaHHOW aIMUHUCTPATUBHOM MTPOLIEAYPhI COCTABIISET HE
OoJiee Tpex JTHEH.

3.6.3 Kpurepuem mpuHSATHS pelIeHUS O MPENOCTaBICHUU WM 00 OTKase B
NPEIOCTaBICHUN MYHUIUIAIBHON YCIYrd SIBISETCS HAJIMYUe WM OTCYTCTBHE
OCHOBaHMUM ISl 0TKa3a B MPEJIOCTABICHUN MYHUIIUTIATBHONW YCIIYTH.

3.6.4 Pe3ynbpTatr aAIMUHUCTPATUBHOMN MIPOLIEAYPHI:
- IOJMUCaHHbIE HAYATHbHUKOM Y TIPABJICHUS TOKYMEHTBI, SIBIISIIOIITUECS
PE3YNIBTATOM MPEAOCTABICHUS MYHUITUTIATBHON YCIIYTH;

- YCTHOE pa3bsCHEHHE 00 OTKa3e B MPEIOCTABICHUN MYHUITUTIAIBHON YCIYTH
WIH MOATOTOBKA M HAIIPaBJICHHUE 3asSBUTEIIO YBEIOMIICHHS 00 OTKa3e B
MPEAOCTaBICHUY MYHULIMIAIBHON YCIyTH TP NUCbMEHHOM OOpalleHuu 1o
noure, (PaKCUMIIBHON CBSI3bI0, DJIEKTPOHHON MTOYTOMH.

3.6.5 Cnoco6 dukcanuu pe3ynbTaTa BHIIOTHEHUS aAMUHUCTPATUBHON
MPOLIEAYPHI: JOKYMEHTBI, SIBIISIONINECS PE3YIbTATOM MPEIOCTABICHUS
MYHHUITUTIATHHON YCIIYTH, PETUCTPUPYIOTCS B )KypHaJe oOpalleHU 1 3asBICHUN
rpaXkKJaH WINA B 3JIEKTPOHHOM JJOKyMEHTO000pOTE.

3.7 Coop, ananu3, 06061menne nHGpopManny CrernuaIuCTOM.

3.7.1 Cnenuanuct npoBoauT cOOp, aHaM3, 00001eHne nHMHOPMAITUH TI0
BOIIPOCaM, yKa3aHHBIM B 00OpaIlieHnH, TIOCIIe YeTO TOTOBUT MUCHhbMEHHBINA OTBET



3asBUTENIO (MPU MUCHbMEHHOM OOpaIlleHUH 3asIBUTENIS ) TUOO0 TOTOBUT
MH()OPMAIIMOHHBIEC WIIA CIIPABOYHBIE MAaTEpUAIIbI IS 3asiBUTENS (IIPU YCTHOM
oOpallleHUH 3asIBUTEIS).

3.7.2 CpoK UCTIOJTHEHNS TaHHOW aJIMUHUCTPATUBHOM MPOLEAYPHI COCTABIISAET
He Ooiee NeBATHAALATU JHEH.

3.7.3 KpurepueM NOpUHATUS  pEUIEHUWSs B  paMKaxX  BBINOJTHEHUS
aIMUHUCTPATUBHOM  MpOLENYyphl  SBJISETCA  JOCTOBEPHOCTh M  TOJHOTA
npejcTaBisieMo HHGOPMAaIUH.

3.7.4 Pe3ynpTaT aAMUHUCTPATUBHON IPOLIEAYPHI:
- NOJNHUCAHHBIE HAYAJIBHUKOM Y IIPABIICHUS] JOKYMEHTBI, SIBIISIOIIUECS

pe3yJIbTaTOM IPEIOCTABICHNUS MYHULUITAIBHON YCIIYTH; - YCTHOE Pa3bsiCHEHUE
00 OTKa3e B MPEJOCTABICHUHA MYHUIIUIIATBLHON YCIYTH WIH MOJATOTOBKA U
HanpaBJIeHHUE 3asIBUTEIIO YBEIOMIICHHUS 00 OTKa3€ B MIPEIOCTABICHUN
MYHUIIUTAIBHON YCIYTH MPU TUCbMEHHOM O0palleHuu 10 1noure, (HakCUMHIbHON
CBSI3bI0, DJIEKTPOHHOM IOYTOM.

3.7.5 Cnoco6 dukcanuu pe3yiabTaTa BHITIOTHEHUS aJIMUHUCTPATUBHON
IPOLIENYPHI: JOKYMEHTHI, SIBJSIOIIHUECS PE3YIBTATOM IPEAOCTABICHUS
MYHUIIUTAIBHON YCIIYTH, PETUCTPUPYIOTCS B *KypHase 0OpalleHu U 3asiBICHHMA
rpaXKJaH WIN B 3JIEKTPOHHOM JJOKYMEHTOOOOPOTE.

3.8 HanpapneHue 3asBUTENIO OTBETA HA MUCbMEHHOE OOpaieHue a1udo
BbI1a4a MHGOPMAIIMOHHBIX (CIPABOYHBIX) MaTepUaIOB (MIPH JIUYHOM OOPAIICHHH ).

3.8.1 Ilo oOkOHYaHMM TOATOTOBKHM HWH(OpMAIMK CIEHHUAINUCT TepeaacT
MOJATOTOBJICHHBIN OTBET JJIsL €ro MONNCAHNS HAYaJIbHUKY YTPaBJICHUs, JTUOO €ro
3aMeCTUTENIO (MPH MMCbMEHHOM OOpAIICHHH ).

3.8.2 TloanucaHHbli OTBET PETHMCTPUPYETCS U HAIMpaBISAETCS 3asBUTEN0 (IIpU
MMMCbMEHHOM OOpAalleHUH 3asBUTENS), JTUOO MpeaocTaBisieT MHPOPMAIIMOHHEIE
(cipaBouyHBIE) MaTepuanbl JUYHO 3asBUTENI0 (IPU YCTHOM OOpaIieHuu
3asBUTENS).

3.8.3 Cpok UCTIOHEHHUSI JTaHHOW aIMUHUCTPATUBHON MPOLEAYPhl COCTABIISAET HE
Oomee TATH THEH.

3.8.4 Kpurepuit npussTHS pemieHus: 0hOpMICHHBIE JOKYMEHTHI, SIBIISIONUECS
pPEe3yJIbTATOM MPEIOCTABICHNUS MYHHUIUITATIBHON YCIIYTH.



3.8.5 Pe3ynpTaroM afIMHUHUCTPATUBHON MPOLEAYPHI ABIISETCS IPUHATHE
VYnpaBneHueM penieHust 0 NpeJoCTaBICHUH HHPOPMALIHH.

3.8.6 Cnioco6 ¢uxcanuu:

- MOJICOTOBJICHHAS Y MOJMCAaHHAs UH(OPMALIUS PETUCTPUPYETCS C

MIPUCBOCHUEM HOMEpA B XKYypHaJe UCXOAAIIEH KOPPECIOHICHIINN; - UH(pOopMalus B
YCTHOU (hopMe PEeTUCTPUPYETCS B KypHAJE 3asBICHUN U 00pallleHUl TpakiaH
YCTHBIX OOpallleHuii 1 oOpanieHui no teaedony; - Ha JIEKTPOHHYIO MMOUTY
3asIBUTEIIS, MOJTYyYEHHUE 3asIBUTEIIEM TOKYMEHTOB

0T06pa>1<aeT051 B 3JICKTPOHHOM I[OKYMGHTOO60pOTe; - perucTpanus
YBCOAOMIICHUSA 00 OTKa3e B mpeaoCTaBJICHUN

MYHULIMIIAJIBHON YCIIYTY B )KypHAJIE UCXOAALIEH TOKYMEHTALUH.
4. ®opMBbI KOHTPOJIS, 32 PEAOCTABJIEHNEM MYHUIMIIAIbHON YCJIYIH

4.1 Topsaok ocylecTBIEHUS TEKYIIET0 KOHTPOJIs, 32 COOJIIO/ICHUEM U
UCITOJTHEHUEM TMPEIOCTABICHUSI MyHUITUTIAILHON YCITYTH.

4.1.1 Texymuii KOHTPOJIb, 32 COOJIIOICHUEM TIOCJIEIOBATEIILBHOCTH JICHCTBUH,
ONpENENICHHbIX AaJMUHUCTPATUBHBIMM  MpPOLEAYypaMU 1O  MPEIOCTABICHUIO
MYHULUNAIBHOW YCIYTH, WU MPUHATHEM PEIICHUN HCIOJHUTEISAMHU Y IIPaBICHUS
OCYILIECTBIISIETCS. HAYAJIbHUKOM Y IPaBJICHUS.

Wcnonuurenb, OTBETCTBEHHBIN 3a KOHCYJbTUPOBAaHUE W WH(DOpPMUpPOBaHUE
rpaXkJaH, HECET NEPCOHAIBHYK OTBETCTBEHHOCTH 3a IIOJHOTY, I'PAMOTHOCTH U
JOCTYITHOCTH IPOBEJECHHOI0 KOHCYJIbTUPOBAHUSL.

VcnonHuTeNh, OTBETCTBEHHBIH 32 COOp M TOATOTOBKY JOKYMEHTOB, HECET
NIEPCOHAILHYI0 ~ OTBETCTBEHHOCTh 3a  IOJIHOTY COOpPaHHBIX JIOKYMCHTOB,
IPaBUIBHOCTD UX 0OPMIICHUS, COONTIOZICHNE TPEOOBAaHU K TOKYMEHTAM.

Hcnonnurenb, OTBETCTBEHHBIN 32 MPUEM U PACCMOTPEHHE JOKYMEHTOB HECET
MEPCOHAIBHYI0 OTBETCTBEHHOCTh 3a MPAaBUJIBHOCTH BBINOJHEHUS MPOLEIYp IO
MpUeMy H PAaCCMOTPEHHIO, KOHTPOJb COONIOACHUS TpeOOBaHUH K COCTaBy
JOKYMEHTOB.

HcnosHuTenp, OTBETCTBEHHBIM 3a NPUHATHE PEIIEHUS O NPEAOCTABICHUU
MYHUIMIIAJIBHOM ~ yCIYTH, HECET  IEPCOHAIBHYIO  OTBETCTBEHHOCTH  3a
CBOEBPEMEHHOE pAcCMOTpeHHE pabodeil TpyNIoil BOMpoca O MPEIOCTABICHUH
MYHHIUITAIBHON YCIyTH, MIPaBUJIBHOCTD oopMIeHuUs pe3yJibTaTa



MpCaO0CTaBJICHUA MYHHHHHaHBHOﬁ YCIIyTH.

HepCOHaJ'IBHaSI OTBCTCTBCHHOCTDb MCIIOJITHUTCIIA 3aKPCIIIACTCA B
AOJDKHOCTHBIX MHCTPYKIOMAX B COOTBETCTBHUU C Tp€6OBaHI/IﬂMI/I 3aKOHOOJAaTCJIbCTBA.

Tekyluil KOHTpPO/JIb OCYIUECTBIACTCA IIyT€M IPOBEACHUS  HAYaJIbHUKOM
VYnopaBnenusi, NpoBEpOK COOJIOJEHUS U MCIOIHEHUS JOJKHOCTHBIMHU JHUIAMU
VYrpaBneHus:, MONOKEHUI HACTOALIETO0 AJIMUHHUCTPATUBHOIO PErIaMEHTa, MHBIX
HOPMAaTHUBHBIX IIPaBOBBIX aKTOB Poccuiickoint Penepanum.

[leproagnYHOCTH OCYIIECTBICHUS TEKYIIET0 KOHTPOJISI COCTABIISIET OJIUH pa3 B
3 Mecsra.

Kontponbs 3a TOJHOTOW M KayeCTBOM MPEIOCTaBICHUS MYHHITUTIATBLHON
yCIYTH BKJIOYAaeT B ce0s TPOBEJCHUE MPOBEPOK, BBHISIBICHHE U YCTPAaHCHHUE
HapylIeHW TpaB  3asBUTENICH, pacCMOTPEHHME, TMPUHATHE B  TMpenaesiax
KOMIIETCHI[MM PEIICHUH U TOATOTOBKY OTBETOB Ha OOpaIlleHUs 3asBUTENCH,
coJieprKallye KajmoObl Ha peleHus, TeUcTBus (0e31eCTBUE) TOMKHOCTHBIX JIHUII.

[IpoBepkH MOTHOTHI M KAaueCTBa MPEIOCTABICHUS MYHULMIAIBHOW YCIYyTH
OCYILIECTBIAIOTCS HAa OCHOBAaHMM M3JaHHBIX PACHOPSHKEHUN  HayajdbHHUKA
YnpasieHus.

4.2 T1naHoBbIe ¥ BHEIJIAHOBBIE MPOBEPKU. [IpoBepku MOTyT OBITh MJIAHOBBHIMU
(ocyIIeCTBIATHCS HA OCHOBAHUU TMOJIYTOJIOBBIX MJIM TOAOBBIX IJIAHOB PabOThI) U
BHEIUIaHOBBIMHU. [Ipu TI1aHOBOM MTPOBEPKE MOTYT PACCMATPUBATHCS BCE BOIIPOCHI,
CBSI3aHHBIE C MPEAOCTABICHUEM MYHHUITMTIATBHON YCIYTH, (KOMILJIEKCHbBIE
MIPOBEPKH ) WU OTACIbHBIE BOIPOCHI (TEMAaTUYECKHUE TPOBEPKH). BHemmanoBas
IIPOBEPKa MPOBOJIUTHCS 110 KOHKPETHOMY OOPAIIEHUIO 3asBUTETIS.

JIns mpoBeneHrs IPOBEPKH MOJHOTHI U KAUY€CTBA MPEIOCTABICHHUS
MYHUIUTIAIBHON yCIIyTH (POpMUPYETCS KOMUCCHSL.

Pe3ynbpTaThl nesATeIbHOCTH KOMUCCHH O(DOPMITSIIOTCSI B BUJI€ CTIPABKH, B
KOTOPOM OTMEUAIOTCs BBIBICHHBIE HEJOCTATKU U MPEII0KEHUS 10 UX
YCTPaHEHUIO.

4.3 OTBETCTBEHHOCTb JIOKHOCTHBIX JIMI] 3a PEIICHUs U JiercTBUs (Oe3aeicTBue),
MpUHUMaeMble (OCYILIECTBIIEMbIEC) UM B XOJ€ MPEAOCTABICHUS MYHUIIMIIATBHOU

YCIIYTH.
[TIo pe3ynpraTaM NpOBENEHHBIX MPOBEPOK B CIy4ac BBISBICHUS HAPYLICHUUN

MpaB  3asBUTEIEH BHUHOBHBIC OTBETCTBEHHBIE JIMLIA  IPUBJICKAKOTCA K
JUCHUIUIMHAPHOW, TPaKIAHCKO-NPABOBOM, AaJMHHUCTPATHUBHOM H YrOJOBHOMU



OTBETCTBEHHOCTU B IIOPSAJKE, YCTAHOBJIEHHOM 3aKOHOAATENbCTBOM Pocculickon
denepauni.

4.4 TpeOoBaHusi K MOPAIKY U (QopMamM KOHTPOJS 3a MPEIOCTaBICHHEM
MYHULIUMTAIBHOW YCIIYTH, B TOM YHCIIE€ CO CTOPOHBI rpaxaaH, UX 0ObeIUHEHUN U
OpraHU3aLuu.

Kontpons 3a ucnosHeHrneM AJIMHHUCTPATUBHOIO PErIaMEHTa CO CTOPOHBI
rpakjaH, UX OObEIMHEHUN W OpraHu3aluil SBISETCA CAMOCTOSTENbHOU (hopmoi
KOHTpPOJIS M OCYILECTBIISIETCA MyTEM HalpaBieHusi oOpalieHuii B YmpasieHue, a
TaK)Ke MyTeM OOKaJloBaHMs JeHCTBUM (0O€3MeUCTBUSI) W pEUICHUN, MPUHSITHIX
(ocyliecTBII€MbIX) B XOJA€ HCIOJHEHUS AJIMUHUCTPATHUBHOTO pErjaMeHTa, B
BBILIECTOALIME OPTaHbl TOCYIapCTBEHHOM BIIACTH.

5. JlocyneOHbIi (BHeCY1eOHBII) MOPSA0K 00:KAJTOBAHUS PellIeHU U JeiicTBHIA
(0e3neiicTBMSI) OpraHa NpPeaoCTABJIAIOIIEr0 MyYHUIIUNIAJIBHYIO YCJIYTY,
JAOJKHOCTHBIX JIMIJ

5.1 Undopmanust 1js 3asBUTEIIS O €r0 MpaBe Ha JocyaeOHoe (BHECYaeOHOe)
o0>anoBaHue JNEUCTBUN (Oe3nmeiicTBuS) 51 pELIeHUH, IIPUHATHIX
(ocylIecTBIIEMBIX) B XO/I€ MPEIOCTABICHNUS] MYHULIUTTAIbHON YCITyTH

5.2 IIpeamet gocynebHoro (BHECY1€OHOT0) 00XKaT0OBaHUS

5.2.1 3asBuTenn BlpaBe 00KajaoBaTh B 10CYA€OHOM (BHECYICOHOM) MOPSIIKE
nevictBus (6e3AeiicTBHC) U pEIICHHS, TPUHSTHIE (OCYIIECTBIISIEMBIE) B X0/1€
NPe0CTABICHIS] MYHUITUTIAIBHON YCITYTH.

5.2.1 IlpenmeToMm nocyaeO6HOro (BHECYACOHOT0) O0XKajlOBaHUS MOTYT SIBISTHCS
nevictBus  (Oe3medicTBHE) W pEIICHMS,  NPHHATHIE  (OCYIIECTBIISICMBIC)
OTBETCTBEHHBIM JIMIIOM YTIpaBICHUS B XOJ€ MPEJOCTABICHUS MYHHUIIUMAIbHON
yCIYyTU HAa OCHOBAaHMUM AJIMUHHCTPATUBHOTO peErilaMeHTa, B TOM 4YHUCJIE B
CIIEIYIONINX CIyYasiX:

- HapyIlIEHUE CPOKa PETUCTPAIINH 3asBIIeHUs (0OpaleHus, 3ampoca)

3asBUTENS O MPEIOCTABICHUHA MyHULIUIIATBHON YCIIYTH; - HAPYLICHUE CPOKA
MPEIOCTaBICHUS YCIYTH; - TPEOOBAHUE Y 3asIBUTEIIS IOKYMEHTOB, HE
MPEyCMOTPEHHBIX HOPMAaTUBHBIMU NPABOBBIMU akTaMu Poccuiickon denepanuu,
JUISL IPEIOCTABJIEHNS] MyHULIMNIAJBHOW YCIIYTH; - OTKa3 B IPUEME JOKYMEHTOB Y
3asBUTEJNS, NPEIOCTABIEHUE KOTOPBIX NPEAYCMOTPEHO HOPMATUBHBIMU

MpaBOBBIMU akTaMu Pocculickonn denepanuu, 1151 OPeaOCTABICHUS
MYHULIMTIAIHON YCIIYTH;



- OTKa3 B [IPEIOCTABICHUU MYHULIUIIAJIBHOMN YCIIYT'Y, €CJIA OCHOBAaHUS OTKA3a
HE IPEeTyCMOTPEHBI (eepabHBIMU 3aKOHAMH U MPUHATHIMU B COOTBETCTBUH C
HHAMU MHBIMU HOPMAaTUBHBIMU IIPaBOBBIMU akTaMu Poccuiickoii denepannu;

- 3aTpe0OBaHuUE C 3aBUTEIIA NIPU MPEIOCTABICHUN MYHUIIUTAIBHON YCIIyTH
IIJIATHIl, HE MPEAYCMOTPEHHON HOPMATUBHBIMU IIPABOBBIMU akTamu Pocculickon
Odenepaunu;

- OTKa3 Ha4aJbHHUKA U JOJDKHOCTHBIX JIUL Y IPABJIEHUS, B HCIIPABICHUN
JOMYIIEHHBIX OMEYaTOK M OIIMOOK B BBIIAHHBIX B PE3YJIbTaTe MPEJOCTABICHHUS
MYHHUIIMTAIIBHON YCIIYTH TOKYMEHTaX JIMOO HapyIlIeHHE YCTAaHOBJIEHHOIO CPOKa
TaKUX UCTPABICHUM.

5.3 OcHoBaHus 1Sl HAYaIa IpouLeayp 10cyaecOHoro (BHECYyAeOHOT0)
00’KaJI0BaHUsA

5.3.1 OcHoBaHWeM [Jis1 Havajlla TPOLEAYPhl JOCYAOHOTO (BHECYAEOHOrO)
o0’kaJloBaHUs SIBJIICTCS TOCTYIJIEHHE B MHUChbMEHHOW (opMe Ha OymaxHOM
HOCHTEJIE, B JJICKTPOHHOU opme xanoObl Ha nercTBus (0€31eliCTBUE) U PEIICHMUS,
MPUHSATHIE (OCYIIECTBIISIEMBIC) B X0O/I€ TTPEA0CTABICHUS MYHUITUTIATLHON YCIIYTH.

5.3.2 JKamoba moxxer OBITh HampaBieHa 10 TmouTe, d4epes MODII, c
UCIIOJIb30BaHNEM HWH(GOPMAIIMOHHO-TEIEKOMMYHHUKAIIMOHHOW cetu «HHTepHeTY,
odummanbHoro caita, [lopranma, a Takke MOXET OBITh MPHUHSATA MPU JUIYHOM
npueMe 3asiBUTEIIA.

5.3.3. Kano6a qoimkHa coaepKaTh:

- HAMMEHOBAHME OpraHa, MPeAOCTABISAIOIIET0 MyHUIIUITAIBHYIO YCIIYTY,
OTBETCTBEHHOTO JII[Aa OPTraHa, OCYIIECTBISIONIET0 MyHULIUITAJIBHYIO YCIIYTY,
JOJIKHOCTHOTO JIMIIA, peIIeHUs U AeHCTBUs (0e31eiCTBIE) KOTOPOTO 00KAITYIOTCS,
- amunHro, UMs1, OTYECTBO, CBEICHUS O MECTE KUTEILCTBA 3asIBUTEIS, a TAKKE
HOMEP KOHTAKTHOTO TenedoHa, apec MEKTPOHHOW MOYTHI ¥ TIOYTOBBIN aJpec, 1Mo
KOTOPBIM JOJKEH OBITh HAMPaBIICH OTBET 3asIBUTEIIO; - CBEACHUSI 00 00KaTyeMbIX

pENICHHSIX U ACHCTBUAX (0e31eiCTBHN ),
HavyaJdbHUKa YTPaBICHUS WIN JTOJXKHOCTHBIX JIUL Y IPABJICHUS,

- IOBOJIbI, HA OCHOBAHMH KOTOPBIX 3asIBUTEIIb HE COTJIACEH C PEIICHUEM U
nencTBrueM (0e31eicTBEeM ) HauajJbHUKa Y IPABJICHUS WIIM UX JOJDKHOCTHBIX JIUI
YnpasieHus.



5.3.4 3auHTEepEeCOBAaHHBIM JIULIOM MOTYT OBITh IPEJICTABIEHBI TOKYMEHTHI (TIpU
HaJIW4YUHU ), TOATBEPKAAIOIINE TOBOABI 3asIBUTENS, JIMOO UX Konuu. OTCyTCTBHE
yYKa3aHHBIX JOKYMEHTOB HE SIBJIIETCS OCHOBAaHUEM JUIsl OTKA3a B PACCMOTPEHUU
WM YAOBIETBOPEHUU HKATOOBI.

5.4 VcuepnbIiBaOnIni NepeueHb OCHOBAHUM JIsI TPUOCTAHOBIICHUS
pPaccMOTpEHUS Kalo0bl U CITy4aeB, B KOTOPBIX OTBET Ha kano0y HE aeTcs.

OcHoBaHusl ISl NPUOCTAHOBIIEHHSI PACCMOTPEHMsS KaloObl, yKa3aHHOU B
HACTOSLIEM pasjene, W CiIydad, B KOTOPbIX OTBET Ha XajloOy He naercd,
OTCYTCTBYIOT.

5.5 IlpaBo 3asiBUTENS Ha MOJTy4YeHUE HH(OPMALUU U TOKYMEHTOB,
HEOOXOAUMBIX I 000OCHOBAHUS U PACCMOTPEHUS JKaJIOOBbI.

3asBUTENIF MMEET MPaBO Ha TModydeHue HHPOpPMAIMU U JIOKYMEHTOB,
HEOOXOIUMBIX JJii OOOCHOBAHMSI M PACCMOTPEHHUsSl >KajJoObl, €CIM HWHOE He
IPEeyCMOTPEHO 3aKOHOM.

5.6 Opranbl MECTHOT'O CAMOYIIPABIICHUS U JTOJDKHOCTHBIC JIMIIA, KOTOPBIM
MOKET OBITh HaIlpaBjieHa Xao0a 3asBUTEIS B JOCYAeOHOM (BHECY1IeOHOM)
HOpsIIKE.

XKanoba MokeT ObITh HalpaBieHa 3asIBUTEJIEM B CiIydae 00KaJIOBaHUS
nencTBus (6e31eiCTBUS) U peLIeHUs JOJDKHOCTHBIX JIMI Y TpaBiIeHUS:

- HAYaJIbHUKY YTIpaBJICHUS;

- 3amecTuTelto ['1aBel AJIMUHUCTPAIIUU, KypUPYIOIIEMY Y IPaBICHHUE;

- [ maBe MyHuIMnanbHOrO paioHa «bylWHaKCKUW panioH»;

- B MHBIE OPraHbl B COOTBETCTBUM C 3aKOHOJATEIBCTBOM Poccuiickon
denepanum.

5.7 Cpoku paccmoTpeHus kato0sl. XKamo0a MmoaIekuT pacCMOTPEHUTO
JOJDKHOCTHBIM JTUIIOM, HaJIeJICHHBIM ITOJTHOMOYHSMH 10 paCCMOTPEHHIO kKajao0, B
TEUCHHUE MATHAANATH PabOUYUX JHEH CO JHS €€ PETHCTPAIHH, a B CIydae
00’kaJToBaHMsI OTKa3a B IpUEME JOKYMEHTOB Y 3asBUTEIIS JIMOO B HUCIIPABIICHUHT
JOTMYIIEHHBIX OTICYaTOK U OIMHMOOK WIIM B CITydae 00’KaJIOBaHUS HAPYIICHUS
YCTaHOBJICHHOT'O CPOKA TAKUX MCIIPABICHHUH - B TSUCHUE IIATH pab0dIMX JTHEH CO

JIHSL €€ PETUCTPaLNK, €CIIM UHBIE COKPAILICHHBIE CPOKU HE YCTAHOBJICHBI
3aKOHOJaTesbcTBOM Poccuniickont denepannu.

5.7.1 PesynbTaT gocyaedHoro (BHeCY1eOHOT0) 00KaIOBaHUS MPUMECHHUTEIBHO K



KaXJ0M mporeaype MO0 MHCTAHIIMHU 00KaJIOBaHU.
5.7.2 Tlo pe3yabTataMm pacCMOTPEHHUS KaI0O0bl TPUHUMAETCS PEIICHUE:

- 00 YZIOBJIETBOPEHUH KaAJIOOBI, B TOM 4KCie B (POPME OTMEHBI IPUHSITOTO
pELIeHMs], UCTIPABJICHUS JOMYIIEHHBIX OMEYaTOK U OIIMOOK B BbIJAHHBIX B
pe3yJsibTaTe NpeAoCTaBIeHUs MyHULUIIAIBbHON YCIyry JOKYMEHTaX, BO3BpaTa
3asIBUTEIIO JCHEXKHBIX CPEJICTB, B3UMaHUE KOTOPBIX HE MPEAYCMOTPEHO, a TAKKE B
UHBIX (hopmax; - 00 OTKa3e B yOBICTBOPEHHUH KaTOOBI.

5.7.3 He no3gHee OHA, CAEAYIOUIETO 3a JHEM IIPUHATHS PELLICHHUS, 3asIBUTEIIO B
NUCBMEHHOU (popMe U, MO JKETAHUIO 3asIBUTENS, B DJIIEKTPOHHOU opme
HaIpPaBJISIETCSI MOTUBUPOBAHHBIN OTBET O PE3YJITATAX PACCMOTPEHUS KAIOOBI.

5.7.4 TlpuHsTOE pEeNIEHUE B COOTBETCTBUM C IYHKTOM

5.7.1. ATMUHUCTPATUBHOTO PETJIaMEHTa MOXET ObITH 00’KATOBAHO B CYACOHOM
HOPSJIKE.

5.7.5 Nudopmanus o nopsake Mojadyd U pacCMOTPEHHUS KanoObl pa3Meliaercs Ha
MH(GOPMAIIMOHHBIX CTEHJaX B MECTax MpPeIOCTaBICHUS MYHUIIMITAIIBHON YCIYyTH,
Ha oduuuambHOM caite W Ha [lopranme rocynapcTBEHHBIX M MYHHMIIMIAIbHBIX
YCIIYT.

5.8 B cnyyae ycTaHOBIEHUSI B XOJI€ WU IO pe3yjbTaTaM PACCMOTPEHUS KaIOObI
IPU3HAKOB COCTaBa aJMUHUCTPATUBHOIO MPABOHAPYLIECHHS MWW TPECTYIICHUS
JOJKHOCTHOE JIMIIO, HAJCJIICHHOE MOJHOMOYUSIMH IO PACCMOTPEHHUIO Kajoo,
HE3aMEIUTENBHO HAMPABISET UMEIOIINECS MaTEPHAIIbl B OPTaHbl IPOKYPATYPHI.



ITpunoxxenne Ne 1
. K AIMUHUCTPaTUBHOMY PETJIAMEHTY
OBIIASI HTH®OPMAILIUS OB MKY «YIIPABJIEHUH OBPA3OBAHUS
BYUHAKCKOI'O PAMOHA»

IHouToBBIi anpec AJIs1 HANIPABJICHUS KOPPECIOHACHIUH

368220, Pecnybsinka /larecran, r. bByiiHakck, yJ. Jleauna, 61
DakTUUYECKUH apec MECTOPACIIONOKEHUS
368220, Pecriyonuka Jlarecran, r. bBylinakck, yi. Jlenuna, 61
Anpec 371eKTpOHHOM MOYTHI 17151 HAIpaBJIeHUs! KOPPECTTOHISHITNH
bruo30@mail.ru
Tenedon ms cripaBok 8 (87237) 2-32-00
OdunmanbHeiii caliT B cetu «HTEpHET» (eciin uMeercst)
http://bruo.dagestanschool.ru
®.1.0. 1 10mKHOCTh PYKOBOIUTEIS OpraHa

3anmumxanoBa Auyia OneroBHa HauabHUK MKY «YmipaBnenus oopa3zoBanus byitHakckoro paiioHa

TPA®UK PABOTHI MKY «YIIPABJIEHUSI OBPA3OBAHUSI BYHHAKCKOT'O PAHMOHA»
JleHb Hemean

Yacsl paboThl epepbIB)
(o0emeHHBIH

Yacpl npuémMa rpaxaan
[TonenenpHUK
08:30-13:00 13:30-17:00
BropHux

08:30-13:00 13:30-17:00
Cpena

08:30-13:00 13:30-17:00
14:00.-17:00.

Yerpepr

08:30-13:00 13:00-17:00

MNaTtHnua

08:30-13:00 13:30-17:00
09:00.-13:00.

Cy660Ta BbIXOAHOW BbIXOAHOM
BockpeceHbe BbIXO4HOW BbIXO4HOWM



MpunoxeHue No2.
K AOMUHUCTPaTUBHOMY perfnameHTy

Havansauky MKY
«YnpasieHus 00pa3oBaHUsS

byliHakckoro paiioHa»

(®.11.0.)

(®.N.0. 3asBuTENS)

Mecro perucrpanuu

Tenepon

3ASBJIEHUE

[Ipoury mpenocTaBuTh HHPOPMAIHUIO 00 OpraHu3anuu o0IIeI0OCTYITHOTO U OECTIIaTHOTO
JIOTIIKOJIBHOTO, HAYaJIbHOTO 00IIIET0, OCHOBHOTO 00IIero, cpeaHero oomiero oopa3oBanus, a
TaKKe JOTMOJHUTEIBHOT0 00pa3oBaHMs HA TEPPUTOPUHN MYHHUIIMTIAILHOTO paiioHa «bylHakckuit
palioH» MO CIEAYIOUIEMY aapecy

(ampecy 7EKTPOHHOM TOUTHI ),

a KOHKPETHO

« » 20 .

(moamuce)



ITpunoxxenne Ne 3.

K AJMUHUCTPATUBHOMY PEIJIAMEHTY

BJIOK-CXEMA ITPEJOCTABJEHUS MYHUIUIIAJIBHOM YCJIYTH

[Ipuem u perucrpanusi JOKyMEHTOB OT 3asiBUTENS

PaccmoTtpeHnne 3asBiaeHus 0 NpeaoCTaBICHUY MYHULIUIIAIBHON YCIyTH U
opopMIIEHHE JOKYMEHTOB, SBIISIOLIUXCS PE3YIbTATOM MPEAOCTABICHUS
MYHULAIIAIBHON yCIyTH

Beiaua 3asBuTento pe3yaprara MpeaoCTaBICHNS] MYHULIUIIAIBHON YCIYTH,
nHpopmMHupoBaHue 3asBUTENS




